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 CAUTION
An Improperly Adjusted Door can
cause injury and/or equipment
damage. 

Inspect door operation daily using safety
checklist in Owner’s Manual and at the door.

Have door adjusted as described in
Owner’s Manual.

Safety devices should be in place and
operational.

Have door inspected at least annually by an
AAADM certified inspector.

In the following manual, the word: 

Caution - means that injury or property damage can result from failure to follow
instructions.

Note - is used to indicate important steps to be followed or important differences
in equipment.
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To Our Customers
The purpose of this manual is to familiarize you with your automatic door system. It is
essential that you "know your system" and that you recognize the importance of
maintaining your door system in compliance with the industry standards for safety.

It is your responsibility, as owner or caretaker of the equipment, to inspect the
operation of your door system on a daily basis to ensure that it is safe for use by your
invitees, customers, or employees.

This manual will provide you with a description of the operation and maintenance
requirements of your door. It also provides the instructions for the Daily Safety Check.

Should the door fail to operate as described in the Daily Safety Check, or at any other
time for any other reason, do not attempt to repair or adjust the door. Call an
AAADM Certified service technician. These technicians are trained to service your door
in accordance with applicable industry safety standards.

Service Availability

Automatic door products are distributed through a nationwide network of authorized
automatic door suppliers for sales, installation, and service.

Should you need service on your door system, consult the respective door manufacturer
or its authorized representative.

Compliance with Safety Standards

Your door system was designed to the latest operating and safety standards.  In order
to ensure the continued safe operation of your door, it is important that:

     - Your door system be maintained in compliance with the standards of the
           industry.

     - Proper decals and labels be applied and maintained on your doors.  If decals are
           removed or cannot be read, request labels to be replaced when calling for
           service.

     - All doors should be checked by an AAADM certified inspector at least annually.

AAADM, the American Association of Automatic Door Manufacturers, has established a
program to certify automatic door inspectors. Through this program, the inspectors are
trained to check your door systems for compliance with the appropriate version of the
American National Standards Institute standard ANSI/BHMA A156.19.



What You Should Know

Be sure that an automatic door supplier has provided the following for each door:

      1. Instruction on how to conduct the Daily Safety Check* (by walk-through
                 example).

      2. Location of function switches and instruction in their use.

      3. Circuit breaker or main power disconnect location for each door system.

      4. AAADM inspection form or a work order signed by an AAADM certified
                 inspector.

      5.        A completed Annual Compliance Inspection label located at the bottom
                 of the Safety Information label affixed to the door.

      6. Warranty information for each door.

      7.        Number to call for service or questions about your system if you are
                 uncertain of any condition or situation.

 
Note: If there are any problems, or if you are unsure about the safe performance of the
           door, discontinue door operation immediately and secure in a safe manner.
           Call your authorized automatic door professional for repairs.

 
Note: AAADM Daily Safety Check videos are available. Contact an automatic door
           supplier or AAADM.
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Daily Safety Check 
Perform the following safety checks daily on each automatic swinging door to ensure
your customers’ safety and your own protection. Verify the following requirements while
traffic is restricted.

    1. Activate the door. Door should open at a slow smooth pace (4 seconds or more)
         and stop without impact.

    2. Door must remain fully open for a minimum of 5 seconds before beginning to
         close.

    3. Door should close at a slow smooth pace (4 seconds or more) and stop without
         impact.

    4. Inspect the floor area. It should be clean with no loose parts that might cause
         user to trip or fall.  Keep traffic path clear.

    5. Inspect door’s overall condition.  The appropriate signage should be present and
         the hardware should be in good condition.

      6. Have door inspected by an AAADM certified inspector at least annually.

IF YOU HAVE A PROBLEM, TURN OFF THE DOOR OPERATING EQUIPMENT AND
CALL YOUR AUTOMATIC DOOR SUPPLIER.

General Safety
Pay attention to the following general safety items and perform checks periodically
where noted.

    1.  Force - Force to prevent the door from closing should not exceed 15 pounds.
         This can be measured with a force gauge.

    2.  Breakout Stop - Center pivoted in-swinging doors may be supplied with an
         emergency breakout stop or switch that will allow the door to open in the direction
         of emergency egress.  Call your supplier for details.

         When the door is pushed into the breakout mode, check that door will not activate.

    3.  Signage - Doors shall be equipped with (a) decal(s) visible from either side,
         instructing the user as to the operation and function of the door.  The decal shall
         be mounted 50 inches, +/- 12 inches, from the floor to the centerline of the decal.
         The letters shall be 5/8 inch high minimum. 
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A.  All low energy doors shall be marked with a sign, visible
          from both sides of the door, with the words “Automatic
          Caution Door.” See Figure 1. The sign shall be a minimum
          of 6 inches in diameter and with minimum 5/8 inch tall black
          lettering on a yellow background. Additional information
          may be included.

B. When a separate wall switch is used to initiate the operation
          of the door operator, the door shall be provided with decals
          on both sides of the door with the message “Activate Switch
          to Operate” or the side with the knowing act switch if there is
          only one. Letters white and background blue.  See Figure 2.

C. When door motion is used to initiate the door operation,
          the doors shall be provided with the message “Push to
          Operate” on the push side of the door and “Pull to Operate”
          on the pull side of the door. Letters white and background
          blue.  See Figure 3 

Figure 1 

ACTIVATE SWITCH 

TO OPERATE 

Figure 2 

Push to Operate 

Pull to Operate 

4.   Lock Stile - With door open, grasp lock stile of door and attempt to move vertically
      and horizontally.  There should be no looseness in the door pivots or in connections
      between door and operator. 

5.   Housekeeping - Check the door area for tripping or slipping hazards.

6. Check all door panels for damage.

      Make sure that all hardware and overhead covers are properly secured. There
      should be no bulletin boards, literature racks, merchandise displays, or other
      attractions in the door area that would interfere with use of the door or invite
      people to stop or stand in the door area.

IF YOU HAVE A PROBLEM, TURN OFF THE DOOR OPERATING EQUIPMENT
AND CALL YOUR AUTOMATIC DOOR SUPPLIER TO MAKE PROMPT REPAIRS.   

Figure 3 
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1.  OFF - The interior and exterior activators are inhibited after the door reached
     the fully closed position, if an electric lock is present it will be activated. Door
     will cycle open, if a signal is sent to the key switch input.

 2. AUTOMATIC - Typical setting for normal 2-way traffic operation with interior
     and exterior activators, key switch input and safety devices operating the door.

3.  REDUCED OPERATING - Allows the door to open with a reduced opening
     width. Activators and safety devices operate the same as automatic mode.

4.  EXIT - (1-way traffic) Allows interior activator and key switch inputs to operate
     the door. The exterior activator input is inhibited from opening the door while
     the door is closed. When the door is opened/ closing the exterior activator
     becomes operational and will re-open a closing door.

5.  HOLD OPEN - Hold and maintains the door in the open position.

6. (P) MANUAL OPERATION - Allows the door to be used manually without the
    use of sensors. Push and pull motion applied to the door to open and close
    the door.

 

 

 

 

 

 

Electric door
lock LED
indicator

#1) OFF Mode

#2) AUTOMATIC Mode 

#3) REDUCED OPEN Mode 

#4) EXIT Mode

#6) (P) MANUAL Mode

KEY 1  

KEY 2

#5) HOLD OPEN Mode 

LED indicates current
operating mode

Modes of Door Operation

Modes of operation can be selected with the 6 position Functional Control Panel (FCP). The
technician will review the appropriate mode switch with the end-user. 

 

 

OFF

AUTOMATIC

OPEN

        Standard                                                                        Optional



 
Troubleshooting

FCP will display (E) Error or (H) Hint codes followed by 2 numbers.
Refer to the chart below for troubleshooting.
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* No. Fault Reaction System Reset
E00 Frrmware incompatible to MCU version  /D Safety operating  mode or only display Reset, new version MCU32-BASE
E0x Internal test negative Safety operating  mode or only display Reset
E21 LIN to User Interface 1 USIN-7 interrupted Last mode of operation remains Automatically if OK
E22 LIN to User Interface 2 USIN-7 interrupted Last mode of operation remains Automatically if OK
E23 LIN to s I/O-Modul 1 INOU interrupted Programmed function will be inactive Automatically if OK
E24 LIN to s I/O-Modul 2 INOU interrupted Programmed function will be inactive Automatically if OK
E25 LIN to Lock Unit 1 LOCU-40-7 interrupted Last status remains Automatically if OK
E26 LIN to Lock Unit 2 LOCU-40-7 interrupted Last status remains Automatically if OK
E30 Safety clos. creep 2 >1min. active,test neg. According safety function Automatically  if OK
E31 Safety open 1 >1min. active, test neg. According safety function Automatically  if OK
E32 Safety op. creep 1 >1min. active, test neg. According safety function Automatically  if OK
E33 Safety closing 1 >1min. active, test neg. According safety function Automatically  if OK
E34 Safety clos. creep 1 >1min. active,test neg. According safety function Automatically  if OK
E35 Safety swing area >1min. active, test neg. According safety function Automatically  if OK
E36 Safety stop >1min. active, test neg. According safety function Automatically  if OK
E37 Safety open 2 >1min. active, test neg. According safety function Automatically  if OK
E38 Safety op. creep 2 >1min. active, test neg. According safety function Automatically  if OK
E39 Safety closing 2 >1min. active, test neg. According safety function Automatically  if OK
E41 Activator inside > 1min. active Door remains open Automatically if O.K.
E42 Activator outside > 1min. active Door remains open Automatically if O.K.
E43 Key switch > 1min. active Door remains open Automatically if O.K.
E46 Emergency open >10min. active Door remains open Automatically  if O.K.
E47 Emergency close >10min. active Door closes and remains closed Automatically  if O.K.
E48 Wake up or Push button SW2 > 1min. active Door remains open Automatically if O.K.
E49 Inhibit switch> 1min. active Door stand still Automatically if O.K.
E51 Encoder not working Safety operating  mode Automatic Reset / Reset
E52 Potentiometer not working Safety operating  mode Reset / Replace potentiometer
E54 Driveway in op. longer than reference Safety operating mode Reset >automatic configuration
E55 Position in closed position is drift to much Reset
E61 Power supply 40V  (Limit U,I,P) Safety operating mode Automatically if O.K.
E62 Power supply 24V  (Limit U) Safety op. mode Automatic if OK.
E64 Motor temp. > 90 ° C, cable interrupted Safety operating  mode Automatically after cooling down
E65 Control end stage > 100 ° C Safety operating mode Automatically after cooling down
E66 Motor current differs from given value Safety operating  mode Reset
E67 Motor current to high in long-term Normal operation Automatically if o.k.
E8x Memory or processor  test negative Safety operating mode Reset
H11 Operator type not defined Safety operating mode Program operator type
H12 Door mass not defined Safety operating mode Program door mass
H13 Linkage type not defined Safety operating  mode Configuration 09x and 090
H14 Automatic configuration not executed Safety operating mode Program 021 or 022
H18 Configuration error in trajectory Safety operating  mode Configuration
H21 Teach-In: Door moves >15s before start Abort Teach-In New Teach-In
H22 Teach-In: No start within 15s Abort Tech-In New Teach-In
H23 Teach-In: Opening movement >15s Abort Tech-In New Teach-In
H24 Teach-In: Hold open time >60s Abort Tech-In New Teach-In
H25 Teach-In: Closing movement >15s Abort Tech-In New Teach-In
H26 Teach-In: Wrong direction at closing Abort Tech-In New Teach-In
H27 Teach-In: Differing close position Abort Tech-In New Teach-In
H62 Calibration run in closing direction Searches closed position At the end of movement
H63 Reference run opening Measures reference run length At the end of movement
H64 Reference run closing Searches  closed position At the end of movement
H66 Learn mode (Force detection) Normal operation After  3-30 opening cycles
H71 Battery mode Door moves slowly Power supply return
H73 Motor current in closed position to high Normal operation Reset
H91 Obstacle detection at opening Door reverses Automatically, Display 20s.
H92 Obstacle detected at closing Door reverses Automatically, Display 20s.
H93 Obstacle at same position at opening Reset after 5 reversings Automatically, Display 20s.
H94 Obstacle at same position closing Reset after 5 reversings Automatically, Display 20s
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 Warranty Information

All new Hager Companies components are warranted to the original purchaser for one (1)
year from the date of delivery against defects in either material or workmanship provided the
equipment has been installed by a factory trained and/or authorized Hager Companies
Distributor. Warranty will not be allowed on wearing components or goods abused or damaged 
after they leave the factory.  Merchandise may not be returned unless the company has previously 
authorized the return in writing.  Material returned under such authority will be subject to our regular 
inspection.  Material, in warranty, found to be working properly, will be returned to the customer.  
Material, in-warranty, and found to be defective will be repaired or replaced at our discretion. 
No charges for field labor, transportation or expenses will be allowed since the Hager Companies
Distributor is responsible for these. Hager Companies will not be liable for consequential damages.
THERE ARE NO WARRANTIES EXPRESSED OR IMPLIED EXCEPT THOSE SPECIFICALLY
STATED HEREIN     

Contact Information:
Hager Companies
139 Victor Street 
St. Louis, MO 63104 
PH: 800-325-9995
FAX: 800-782-0149
www.hagerco.com

 

Limited Warranty




